NEW BILL PREVIEW

Clearer. Specific. Better.

We have taken your comments and feedback over the years and created the new bill. This new

design, will improve our communication with you. .

Qur customers

The new bill is designed to show” what you use, save you money

and serve you better.

Bill Sections:

1. Customer Information:
+ Account Number
- Service Address
- Billing Date
-Due Date

2. Usage Comparison:
This section shows your
billing cyde to cyde
comparison of consumption,

Account Summary:

You can see ary outstanding
balance, payments received
between billing cydes and
current charges.

Metering Detail:

You can see your meter
number, the date of the
previous and current reading
dear notification if the read
was an actual, estimate,
remaote, or final, Lastly, you
will see your water usage for
the current billing period.

Current Charges:

Under each section, you
will find important contact
information. You will also
find account specific
rmessaging regarding rates
and services. To the right,
you will find the calculation
of your rate. You will know
what you are paying.

Local Area:

In the Local Area of Current
Charges, we have an

area spedifically for other
rmunicpal service fees. This
allows for Cleveland Water to
be the billing agent for other
services in our distribution
network on behalf of the City
or member munidpalities.

7. Remittance Area:
You send this por ion with
your payment
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For questions about your new Cleveland Water bill, please contact:

Zetta Watts
Department of Public Utilities
Division of Water
1201 Lakeside Avenue
Cleveland, OH 44114
(216) 664-2444 x5663

http://www.clevelandwater.com/

City of Cleveland Division of Water Service Address: John Q. Pubitic *]
1201 Labeside Avenue 1234 Arwy St
Cleveland, OH 44114-1132 Ceveland, OH 44114
Accaunt Number 1234567890
Bdng Date: July 3, 2009
Welcome to your new Clevetand Water bill. With this new bill
you can now pay online — www .clevelandwatercom, Due Date: July 24, 2009 2
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USAGE COMPARISON Account Summary as of July 3, 2009
.
s Previous Balance $200.00
M Payments Recerved $200.00
¥! ; Balance Forward $0.00
Curront Charges Water $50.80 —¢)
Current Charges Sewer $8545
|
Current Charges Local $36.09
MONTH v Oct Jan Apr i
le 2008 208 " X0 2009 Total Amount Due $17234
-l
METERING DETAIL -
| Moty Niemtee ' Powvionn Vetey fnad Clarvenit Mertey Aot T Unaegn Comumntion ]
Date e ad Type | dare s Trpe | MO (7,480 gation) /
1245678 /g | OLO1 2000 120455 ESTIVATE Q70172009 120408 ACTUAL 0
-
[* CURRENT CHARGES
WATER | Cleveland Division of Water | www.clevelandwateccom
'nlhng Questions: 216.664,3130 | Emergency: 216.664.3060
The Cleveland Division of Water delivers a refable supply of Water Charge ate x )
high quality water and customes services 1o promote public Water $11.59 x \mof $11.59
?:Lh:: safety, econoemy, and quality of fife of Geeater Water $24.78 % 1 3mdl 221
Customer Service Fee $7.00
Subtotal $50.80
i
AR SEWER | Northeast Ohlo Reglonal Sewer District | www.neorsd.org
g, (@Customer Service: 216.881.8247
The Sewer District treats wastewater for 61 communities, Soviet How 5 asct)
protecting cur lake and rivers, as well as public bealth, To —
loam more about our work, sewer rates, our environmental Sower $37.15 x 2 3! $8545
efforts, or even request a tour, please visit neorsd.org. Subtotal 58545
N —— -
LOCAL
.;nw,non«, an these items_please contact your ity or muricipality.
City Sewer Assessment Local Sewer $3609 a
Subtotal 53609
WV Return this portion with payment - Do not send cash ¥
Account Due Amount
Number Date | Due
City of Cleveland Division of Water
7, A 7
PO Box 94540 1234567800 | 7/24/09] $17234
Cleveland, OH 45274-4540
I
12345678901234567890123456
TR TR SRR R U e U
Please make chack payable 1o
John Q. Public
1234 Any St
0 ool lehir oostye g R S Bt bl e dpomanal b
[5 Claveland. OH 44114-1132 [ T U P il' el
City of Cleveland Division of Water
PO Box 94540
Cleveland, OH 45274.4540
[ Crieck neve and 1 0t e back of v sl # yor tiimg acdkdrens
has changed o you B0 A44ng o CrINGNg YO e=ad aicrees




